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Important update:
If you own or owned a Carrier, Bryant, Payne or Day

& Night gas furnace manufactured in December 1988
you could get benefits from a class action settlement.

A nationwide settlement has been reached in
a class action lawsuit about
whether Carrier Corpora-
tion (“Carrier”) failed to
disclose alleged defects
in the secondary heat
exchangers of its high
efficiency gas furnaces.  The
settlement provides ben-
efits to those who own or
owned a high efficiency
gas furnace.

Although your legal
rights are not affected
by the settlement, you
may be eligible to
receive benefits if you
own or owned a Carrier,
Bryant, Payne or Day
& Night high efficiency
gas furnace with a PPL
secondary heat exchanger
that was manufactured in
December 1988.

If you still own your gas furnace, you will
automatically receive an
enhanced 20-year warranty
and you may request a
payment for up to $270
for a past secondary heat
exchanger failure.

To request a payment for
a past secondary heat
exchanger failure you
must complete and submit
a claim form.  You can sub-
mit a claim form at
www.FurnaceClaims.com.
The claim form describes
what you must provide to
prove your claim and
receive a payment.  Please
read the instructions care-
fully, fill out the claim form,
and submit it online or
mail it postmarked no later
than August 1, 2008 to the
address on the form.

Carrier Model Numbers*

▼
▼

Bryant/Payne/Day&Night
Model Numbers*

▼

58SXB060---131GG

58SXB080---131GG

58SXB100---131HG▼
▼

▼

398BAZ036060ACKA

398BAZ042100ACKA

398BAZ036080ACKA

*Only those with serial numbers 4988, 5088,
5188, or 5288 in the first four positions (i.e.

4988xxxxxx) are eligible for benefits.


